Primary vs. Secondary Source
· Sometimes a person collects data by _______________________ or by _______________________________________________.
· On the other hand, sometimes a person collects data by _________________________________________________________________________________________________________________________________________________________________.

· These two opposites represent the difference between getting information from a ___________________________or getting information from a _____________________________________. 

· A primary source is_____________________________________ ___________________________________________________________.  When you conduct a survey or perform an experiment, you are the primary source of the data

· A secondary source is __________________________________ ___________________________________________________________.  When you work with data from the Internet or from published materials, you are using a secondary source.

Bias

· Recall that a survey contains bias if it does not reflect the population.
· We talk about three types of bias in this course:

· 1.
_______________________________________

· 2.
________________________________________

· 3.
_______________________________________

· Response bias can affect the results of a survey if people answer questions _____________________________________________ ___________________________________________________________________________________________________________.

· Examples of response bias include ________________________ and _______________________________________.

· A leading question is ____________________________________ ______________________________________________________
· Example of a leading question:  Don’t you think that Eddie Francis should be re-elected as mayor of Windsor?

· A loaded question also suggests the correct answer, ___________ _________________________________________________________________ __________________________________________.

· Example of a loaded question:  Eddie Francis has helped create new jobs in the city of Windsor.  Do you think he should be re-elected as mayor of Windsor?

· Measurement bias refers to_______________________________ ________________________________________________________________________________________________ .  A common example is a multiple choice question about a matter of opinion.
· Example of a question with measurement bias:  Who do you think is the best female tennis player of all time?

· a) Martina Navratilova

· b) Chris Evert

· c) Billie Jean King

· d) Serena Williams

· e) Other:____________

· Although this question does not necessarily suggest the one right answer, it could restrict someone from naming a player not on the list.

· Non-response bias is not ________________________________  ______________________Rather, non-response bias occurs _______________________________________________________________________________________________________________________________________________

· Example of Non-Response Bias:  A restaurant manager decides to ask customers to fill out a survey dealing with food quality.  Thirty percent of the customers respond.  Of those that respond, many complain about poor food quality.

· This could be a case of  non-response bias, because many of the people who were satisfied with the food don’t feel the need to respond, whereas people who were upset with the food want to vent their frustration.[image: image1.png]
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